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The information, advice and assistance service is central to the success of the transition to the care and support system under the Social Services and Well-being (Wales) Act. It is an opportunity to change the perception of social care and support services in Wales. It must 

promote early intervention and prevention to ensure that people of all ages can be better supported to achieve their personal outcomes, and explore options for meeting their care and support needs. It should be considered to be a preventative service in its own right through the 

provision of high quality and timely information, advice and assistance. COP Part 2, section 297

Staff working within the (IAA) service will conduct assessments. Staff will have conducted an assessment when they have explored the five elements of the National Assessment and Eligibility Tool with the individual set out in the code of practice on Part 3. Staff conducting 

assessments must use the National Assessment and Eligibility Tool, however proportionate that approach may be. COP Part 2, section 315

COP Part 4, section 29
“If the provision of care and support cannot help 
the person achieve their outcomes the question of 
eligibility does not arise. It is not the purpose of 
the eligibility criteria to draw local authority care 
and support services into challenges they cannot 
address (such as provision of health care, 
employment, or education).”

COP Part 3, section 20
If advice and/or assistance are 
given an assessment of a person’s 
needs will have taken place. 

COP Part 3, section 16
“the assessment undertaken 
should be proportionate to the 
request and/or the presenting 
need” 
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